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- Introductions

- What went well

- Common errors

- Areas of specification that require closer attention

- Exam technique

- Calculation questions

- State questions

- Outline questions

- Lack of application

- Justify questions

Agenda



What went well?
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What went well

Only 4% failed to finish.

Question 2d – drawback of bank loan.

Question 2e – reducing size of workforce.

Question 3c – poor relationship with suppliers.

Question 3d -  job rotation

Question 4b – knowledge of customer service.

Question 7e – home working.

Skill of analysis.
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Why candidates run out of time
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Common Errors

Question 1c, comparing performance reviews with customer reviews.
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Common Errors

Question 1c, comparing performance reviews with customer reviews.
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Common Errors

Question 1d – not being specific about flow production.
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Common Errors

Question 2c – not writing answer to 2dp
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Common Errors

Question 3b – not subtracting buffer stock
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Common Errors

Question 5b – misinterpretation of the question
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Poor knowledge – 3e - Tariffs
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Poor knowledge – 3e - Tariffs
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Poor knowledge

Question 6a – influences on pricing strategy

Question 7a – sales process

Question 7d – internal and external growth
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Poor knowledge 7d
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Poor knowledge 7d
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Exam Technique

Outline questions

Lack of application in longer questions

Complex calculations

State questions

Justify questions
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Outline questions

Need three parts to get 2 marks.

○ Valid point

○ Linked strand of development

○ Application somewhere in the answer

Most struggle with the context/application.
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Outline – 4a
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Outline – 4a
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Outline – 6b
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Lack of application
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Lack of application
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Complex calculations
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Justify structure
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Justify structure
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Justify structure
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Justify structure
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Justify structure
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